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Highways England 
Ash House 
Falcon Road 
Sowton Ind. Est. 
Exeter 
EX2 7LB 
 
28 August 2020 

 
 
Dear Sir/Madam 
 
A303 Willoughby Hedge resurfacing and Deverills underpass repairs, Mere 
 
Highways England operates, maintains and improves England’s motorways and major A 
roads. I’m writing to you regarding some work that we need to carry out that may impact 
you. 
 
A303 Resurfacing works 
Essential surfacing works need to be carried out between Willoughby Hedge Services 
and Chaddenwick Hill on the A303, east and west bound, including Willoughby Hedge 
Café layby. To minimise disruption, we’ll work overnight when there are fewer vehicles 
on the road. During the day we will keep the carriageway open as usual. During these 
overnight closures, we will also take the opportunity to undertake maintenance, site 
surveys and bridge inspections. 
 
Dates of work 
The work will start on the evening of Thursday 17 September and finish on the morning 
of Friday 9 October. Work will take place at night time on weeknights only, between 
8pm and 6am.  
 
Traffic management 
Whilst work is taking place, we will need to fully close the A303 between Mere and 
Furzehedge Junction (A350), both east and west bound carriageways. Clearly signed 
diversion routes will be in place during this time – traffic travelling along the A303 will 
follow diversions between Furzehedge and Tinkers Hill. Local traffic will be able to join 
the A303 west bound at the Zeals west bound entry slip road and will be able to leave 
the A303 east bound at the Zeals east bound exit slip road.  Please accept our apologies 
in advance for any disruption this may cause. Access will be maintained for those with 
direct access on to the A303. If you require access during the closure times, please call 
one of the following numbers provided by our traffic management contractor and they will 
be able to assist: 
 
Daytime – 07867 356607 
Evening – 07818 598091 
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Overnight access to the Willoughby Hedge Services will be maintained via the B3089 
and signed from the A350. 
 
A303 Deverills underpass 
Whilst resurfacing works take place we will begin preparatory work on the A303 Deverills 
underpass at Mere. Works to this structure will include concrete repairs, re-
waterproofing, joint replacement and resurfacing. Work will begin 12 October and 
continue for approximately 3 months. The majority of the work will be carried out under 
lane closure or contraflow which will remain in place 24/7.  However we will need to close 
the road on occasion to install/move traffic management. Further details will be sent at a 
later date to those most affected. 
 
We always aim to work to the programme, however unforseen circumstances or 
adverse weather conditions may mean changes to it.  We will notify you of any major 
changes within the programme via advance roadside warning signs, but please also 
monitor www.trafficengland.com to keep up to date. Alternatively, please follow us on 
Twitter @HighwaysSWEST for up to date information on our closures. We will make 
every effort to ensure the impact on the local community and travelling public is kept to 
a minimum. 

If you have any questions or would like further information, please contact Highways 
England Customer Contact Centre on 0300 123 5000 or by email: 
info@highwaysengland.co.uk  
 
Yours faithfully 
 
 
Sam Landrigan   
Customer and Communications Manager 
Highways England 

 
 
 

http://www.trafficengland.co/

